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to soon. They have to keep coming back
and all of a sudden. They are yelled at
for keep coming in or they are flagged
to ask for palliative treatment when its
thedr's halfa___ Jobs! Orifyou go &
visit or your here. | think you can take
your family member home - today - and
they can't mova, sick or not on thelr
bageline nurces are doing hoir jobs &
dr.'s screw ups too! Looking forward to

your call,

| can't answer that because I'm no alert
when in the ER room, | have selzures
that | don't know what's going on.

The nurses were great, It was me who
had the problem, | had a moment that |
didn’t ber if it was a nigh

or was real, weil, it was real. | don't
know what | said or did.

Very poor attention at discharge from
head nurse.

I stay 2 days in ER. Call the nurse for a
bag. t was really nauseous. The nurse
told me she was busy, never came to

bring me the bag or check on me.

twas not alert at this time,

Iwas treated like a street junkie, 1 am
not. | have various pain problems and
have since 2005,

The nurse, Diane, who took me to 335
from ICU opened my gown and told the
male nurse to have a look at my rear
end,

They fied to me about telling me my
pain doctor agreed to give me
Oxycodone in place of ___ and | was
notgiven _____or____ either. All the
meds prescribed by my pain doctor.
They interrupted my regime,

Didn't see anyone clean room,

Dry, hard, cold, too litthe for adult
serving burnt veggles, my grandkids can
cook better, Tasted terrible!

Being woken every 2 hours for testing,
checking, etc and carrying heart monitor
without having pockets when using
bathrooms. Don't know ‘nurse leader’
from any other nurse but plenty of
nurse attention during my stay,

I'want to recognize my nurse Chris,
Christine and Kayli Give them a bonus.

Left neighbor urinal in bathroom for
three days. Never cleaned floar,

Turkey on Thurs, was great.

On average 20 minutes to answer call,
Food was excelient, Promises to
complete problems, had to walt for next
shift to complete duties, just the nurse
on their shift,

Had a very pood experience,

Mo personality shown - took Info
needed and left. Nothing else.

St V.'s much better than UMass. Staff is
not real friendly but better than UMass,

The woman in the bed next to me had a
Foley cath. to collect her urine, The
attendants would empty it into a jug.
Then flush it down the toilet, Never did
they lift the toilet seat or even wipe it
offl | had my husband bring me some
disinfectant wipes so | could clean the
toilet seat every time | needed to use i,
It was very disgusting! | didn’t complain
because i'm afraid of retallation from
the attendants. | will not give my name
or phone # because as | said I'm afraid
of retaliation an my next hospital visit,

The nurses were all excellent. | didn't ;
voice any complaints to them during my
stay. | kept them to myself, | think they
were busy enough doing their job.

The only bad experience | had was with
a housekeeper, She watched me like a
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hawk, and when | took a sheet from the
laundry cart (which the nurse told me |
could do if no ona was around to get me
some thing) and sald to me 'don't take
any more blankets! You have to many! &
questioned me as to why | needed the
sheet | had. | don't think | should have
to explain my actions to the

housek 11 have hypert &

sweat 24-7...

The nurses were all very good, but also
very busy. | feel they did the best they
could,

The doctors were very good at
answeringmy questions, | feal they did
a good job taking every precaution while
treating my problem.,

Registration staff were polite &
courteous, but the walt is too long, Last
admission | waited from 8 p.m. until 10
am. the next day.

#1. She was constantly watching me as
IF1was going to steal something,

The fish was the most horrible fish I've
ever eaten. | asked for 2 cups of tea at
every meal & | got coffee every day!
Didn't eatit!

When removing electrade(?) stickers to
attach equip skin was ripped off
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on leg. Good size sore. Still healing - was
accidental -

It took 30 hrs before I got into room -
not a good experience.

They are too busy,

Po Corapi office excellent.

This isn't 4 fair assessment for Doc
Verse staff.

NOTE: {l was on a liquid diet), 2. Don't
know. (On liquid DIET),

All nurses & aldas were fantastic,

1was overwhelmed with too many
doctors at once.

My IV disengaged "IV* fault from it's
normal place in my wrist but contents
leaked Into my flesh. | still see a bit of
the bruise, | pointed this faulty IV, The
nurse missed it.

The shower stall was not cleaned or
available for showering.

Mot enough stall No suppliest

No dr, visited ma.

Staff seemed overworked and
understaffed,

Room/bedwas ____ cleaned.

Nurses are clearly overworked witoo
many patients and lack of proper
equipment and assurance,

Dr. misdiagnosed my condition, had to
go te a different hospital for proper
diagnosis and treatment.

Rarely saw staff ore than once or twice a
day. Saint \'s Is very poorly staffed,

Warst hospital in the country, Would
never return under any circumstances
unless under different ownership,

Food was very good & dietary staff's
attitude & customer service was
excellent. Very prompt when fullilling a
request,

Licensed nurses very busy & after
appeared stressed & overwhelmed,

Docs overall were very attentive and
provided good follow-up.

Qverall a fair experience, have also head
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bad reviews from other community
members.

| have to say the place was filthy - dust
clumps In corners of floors of
bathrooms, toilets had stairs or
previous patients who had a2 BM, The
cystoscopy area, the bathroom is not
cleaned between patlents, | go for a
cysto every 3 months as a routine exam,
and | have gone into that and friend
disposable ____ with a betadine stain
on them from a previous patient, large
clumps of dust in corners and in the
drain on the floor, | did not feel
cormnfortable sitting on that toilet or
anywhere in that room! A cystoscopy is
an invasive procedure!

Everyone was courteous & professional,

All hospital staff was very caring & kind.

Bracelets were scanned every time | was
given IV's or medications.

Vwas treated very well by all staff,
cleaning people & food service. | would

fefinitely go this this hospital again if
neaded,

Visit 472724,

! ! Isason to not to

return, 1, Except the ER.

woure o

I'was NFBM.

Seme nurses were excellent, one nurse
was unprofessional at times,

Food was tasteless and always cold
when it should have been hot. | was
never given any choice about a menu.

Most nurses were caring but several
acted as though patients were a bother,

1 had no idea what was happening to
me, | don't think the staff did either. |
was released and had to be readmitted
36 hours later after collapsing twice and
having a hemothorax needing an
emergency procedure. | was discharged
teo sooni!! | could have died.

I had to be readmitted 36 hours after
discharge. | was discharged TOO SOON,

I needed understanding of what happen
in recovery. | got to room at 6:00, would
not give me coffee, hot soup all night,
Sore throat, coffee, headache, | could
hear change of shift ___,

GRACE, a PCA, saw my anguish
(although my stay was almost over) and
showered me with validation and caring
love. She has some great skill there. |
was all better,

I have to goin for a week and | worry
about right emotional care and kitchen.
Need intestine reconnection.

Realized nurses were thinking of going
on strike again!! Heard on news,

Cold (bad.)

Mot good - Poor,

Carolyn Jackson you should listen to the
[MNURSES.)

Didn't even say hi when | said hi,

On liguid diet oniy

Staff work very hard, long hours, and
sometimes understaffed, #1.
Understaffed.

This s a top notch hospital and gives
very good care for the most part.

IT TOOK A VERY LONG TIME TO GET
ADMITTED TO A ROOM,



